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All rights reserved  

The software contains proprietary information of its owner; it is provided under a license 

agreement containing restrictions on use and disclosure and is also protected by copyright law.  

Reverse engineering of the software is prohibited.  

Due to continued product development , this information may change without notice.  The 

information and intellectual property contained herein is confidential between the owner and the 

client and remains the exclusive property of the owner.  If having any problems in the 
documentation, please report them to us in writing.  The owner does not warrant that this 

document is error -free.  

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any 

form or by any means, electronic, mechanical, photocopying, recording or otherwise without the 

prior written permission of the owner.  

For product consultancy and technical support, please contact the local sales representative. Also, 

visit our website for more information.  

All brand, logo, product and service, and trademark names are the property of their registered 

owners.  

Google, Android, Google Play  and other marks are trademarks of Google LLC. 

The editorial use of these names is for identification as well as to the benefit of the owners, with 

no intention of infringement.  
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IMPORTANT NOTICES 

FOR USA 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful inte rference to radio communication . However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the interference by one or more of the 

following measures:  

4 Reorient or relocate the receiving antenna.  

4 Increase the separation between the equipment and receiver.  

4 Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.  

4 Consult the dealer or an experienced radio/TV technician for help.  

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause u ndesired operation.  

FCC Caution:  

Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate this equipment.  

This transmitter must not be co -located or operating in conjunction with any other antenna or 

transmitter.  

Find the certificate information from:   

Settings  Ą Legal information  Ą Electronic  authentication  

 

 

Tested to Comply  with FCC Standards  

FOR HOME OR OFFICE USE 
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FOR PRODUCT WITH LASER 

4 This laser component emits FDA / IEC Class 2 laser light at the exit port. 
Do NOT STARE INTO BEAM DIRECTLY.  

4 Do not aim the beam at the eyes.  

4 Any adjustments or performance excluding those specified herein may 

result in hazardous laser light exposure.  
 

 

ENVIRONMENT  

4 Operate the mobile computer  at ambient temperatures from -20  to 50  and with humidity 

range from 10% to 90%.  

4 Store the device at ambient temperatures from -30  to 70  and with humidity range from 

5% to 95%. 

4 This device  is built with a dust -proof and splash -proof structure that conforms to protection 

class IP65/  IP68. 

 

SPECIFIC ABSORPTION RATE (SAR) INFORMATION 

4 USA 

This device meets the government s requirements for exposure to radio waves This device is

designed and manufactured not to exceed the emission limits for exposure to radio frequency 

(RF) energy set by the Federal Communications Commission of the U.S. Gov ernment.  

The exposure standard employs a unit of measurement known as the Specific Absorption Rate, or 

SAR. The SAR limit set by the FCC is 1.6 W/kg. Tests for SAR are conducted using standard 
operating positions accepted by the FCC with the EUT transmitting at the  specified power level in 

different channels.  

The FCC has granted an Equipment Authorization for this device with all reported SAR levels 

evaluated as in compliance with the FCC RF exposure guidelines. SAR information on this device 

is on file with the FCC and can be found under the Display Grant sect ion of 
www.fcc.gov/eot/ea/fccid after searching on FCC ID: Q3N -RS38 
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4 Canada 

The radiated output power of the Wireless Device is below the Innovation, Science and Economic 

Development Canada (ISED) radio frequency exposure limits. The Wireless Device should be used 

in such a manner such that the potential for human contact during n ormal operation is minimized.  

This device has been evaluated for and shown compliant with the ISED Specific Absorption Rate 
SAR limits when operated in portable exposure conditions 

This device contains licence -exempt transmitter(s)/receiver(s) that comply with Innovation, 

Science and Economic Development Canada s licence-exempt RSS(s). Operation is subject to the 

following two conditions:  

(1) This device may not cause interference.  

(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.  

  

La puissance de sortie rayonnée du dispositif sans fil est inférieure aux limites d'exposition aux 

radiofréquences d'Innovation, Sciences et Développement économique Canada (ISED). Le 

dispositif sans fil doit être utilisé de manière à minimiser le potentie l de contact humain pendant 
le fonctionnement normal.  

Cet appareil a été évalué et montré conforme aux limites de DAS (Débit d'Absorption Spécifique) 

de l'ISED lorsqu'il est utilisé dans des conditions d'exposition portables.  

L émetteur récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR

d Innovation Sciences et Développement économique Canada applicables aux appareils radio

exempts de licence L exploitation est autorisée aux deux conditions suivantes :  

(1) L appareil ne doit pas produire de brouillage 

(2) L appareil doit accepter tout brouillage radioélectrique subi même si le brouillage est

susceptible d en compromettre le fonctionnement 

 

4 Europe  

A minimum separation distance of cm must be maintained between the user s body and the
device, including the antenna during body -worn operation to comply with the RF exposure 

requirements in Europe.  

To compliance with RF Exposure requirements in Europe, third -party belt -clips, holsters or similar 

accessories used by this device should not contain any metallic components. The use of 
accessories that do not satisfy these requirements may not comply with  RF exposure 

requirements, and should be avoided.  

CE SAR Value (Standard limit is 2 W/Kg)  

EU (10g): Max. 1.35 W/Kg  

4 DoC 
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4 Power Adapter  Information  

INPUT: 100-240V~50/60Hz  0.35A  

OUTPUT/: 5.0V  2.0A  10.0W  
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IMPORTANT SAFETY INSTRUCTIONS AND WARNINGS FOR LI -ION/POLYMER BATTERY 

Lithium batteries are prone  to capacity loss and swelling when exposed to high 
temperatures, excessive  discharge , or overcharg ing . While Elcode  pre -charges batteries 
before shipment to prevent excessive discharge, it's crucial for customers to follow the 
guidelines below for battery usage and storage:  

 
1. If the batteries will not be used for long periods , store them in an environment 

at room temperature  and charge the m to 60% to 70% of capacity every 3 to 4 
months . 
 

2. Please avoid leaving the battery installed in the device for long periods, even 
when the device is powered off. Standby power consumption may occur, leading 
to potential excessive discharge of the battery . 
 

3. Avoid prolonged charging of the batteries. It is recommended to unplug the 
charging cable within 48 hours after the battery is fully charged to avoid 
damaging the battery's lifespan.  
 

4 Lithium Polymer and Li -ion batteries are volatile. Failure to read and follow the instructions 

may result personal injury and damage to device if charged or used improperly.  

4 Lithium Polymer/Li -ion batteries have limited life cycle for charging and discharging. When 
life cycle has been reached, battery may swell.  

4 Keep Lithium Polymer and Li -ion battery away from children.  

4 Never make wrong polarity connection when charging and discharging battery. Always double 

check polarity of battery's connector.  

4 If the battery has not been used or has been left in the device for 2 months, please fully 

discharge and recharge it once before use. Always remove the battery from the device if you 

will not use the device for a long period of time . 

 

CAUTION 

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. 

DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS 

4 Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, 

that can result in an explosion;  

4 Leaving a battery in an extremely high temperature surrounding environment that can result 
in an explosion or the lea kage of flammable liquid or gas . 

4 A battery subjected to extremely low air pressure that may result in an explosion or the 

leakage of flammable liquid or gas.   
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GENERAL GUIDELINE AND WARNING  

4 Use specific Lithium Polymer/Li -ion charger from Elcode only. Failure to do so may cause fire, 
which may result in personal injury and property damage.  

4 Never charge batteries unattended. When charging Lithium Polymer/Li -ion batteries, always 

remain vigilant and observe the charging process continuously to monitor for potential 

problems and react promptly if any issues arise.  

4 Some Polymer/Li -ion chargers on the market may have technical deficiencies that could lead 

to incorrect charging or charging at an improper rate for LiPo/Li -ion batteries. Ensure that 

the charger you have purchased is functioning properly and always monito r the charging 

process to ensure that the batteries are being charged correctly. Failure to do so may result 

in a fire.  

4 If at any time you notice a battery starting to balloon, swell up, smoke, or become hot, cease 

using the battery immediately and contact your dealer without delay.  

4 If you accidentally short the battery polarity, place the battery in a safe area for observation 
for approximately 15 minutes. Additionally, if a short occurs and contact is made with metal 

(such as rings on your hand), severe injuries may occur due to the  conductivity of electric 

current.  

4 In the event of a crash due to poor shipment or other reasons, you must remove the damaged 
battery for observation and replace the damaged batteries with new ones from other 

undamaged batteries.  

4 Never drop the batteries.  

4 Do NOT expose the battery to water.  

4 Do NOT attempt to dis assemble battery.  

4 It is r ecommended to place the battery in an encl osure to protect it from damage  by liquid or 

dropping from height accidentally.  
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CHARGING PROCESS 

4 Please ensure to charge the battery indoor s, such as in a well -ventilated room , between 20  

to 30 .  

4 Do NOT charge battery under direct sunlight.  

4 When selecting the cell count or voltage for charging purposes, choose  the cell count and 

voltage as indicated  on the battery label. As a safety precaution, please verify that the  

information printed on the battery is correct.  

4 Lith ium Polymer/Li -ion batteries ha ve limited life cycle for charging and discharging. When 

life cycle has been reached, battery may swell.  

4 The permitted charging ambient temperature range is 0 ᴈ to 40ᴈ, and the permitted  battery 

cell temperature range is 0ᴈ to 50ᴈ.  

4 During discharge and handling of batteries, do not exceed 50 . 
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STORAGE & TRANSPORTATION 

4 Due to aviation regulations, Elcode batteries are charged to approximately 30% of their full 
capacity during manufacturing . 

4 Battery should NOT b e stored in full y charged or deeply  discharge d state , as it may damage 

the battery.  

4 The battery may undergo  discharge even when not install ed in a device. For any stored and  

unused battery, it is highly recommended to charge the battery to 60% to 70% of its original 

capacity every 3  to 4  months to prolonged storage.  

4 Always detach the battery from the device if you will not be using the device for an extended 
period of time.  

4 Store the batt ery indoor s at a temperature between 25  to 30  for optimal  performance.  

4 Do NOT store battery in temperature exceeding 50 , and avoid  expos ing the  battery pack to 

high externa l pressure for extended periods . This can lead to internal short circuit and 

overheating.  

4 When transporting or temporarily storing in a vehicle, ensure the temperature range is above  

0  but does not exceed 45 . 

4 Storing the battery at temperatures exceeding  50  for extended periods (more than 2 hours) 

may cause damage to the battery.  

 

 

TO USE, HANDLE, AND DISPOSE BATTERY 

4 For Li-ion / Li -polymer batteries, it is normal for them to balloon, expand, or swell after one 

year or 500 cycles (full charge -discharge cycles). Although we guarantee that this will not 

cause any damage, the battery cannot be used again and must be dispo sed of immediately. 

Therefore, we strongly recommend replacing the battery either every year or after 500 cycles, 

depending on which comes first.  

4 If a battery performance d ecreases more than 20%, it indicates that  the battery has reached 

the  end of its life cycle. Please stop using this battery, dispose of it properly according to the 

location s safe battery disposal procedures and replaceit with a new or  healthy one.  

4 The actual number of charge cycle s will vary depending on usage conditions, patterns, 
ambient temperature, and other variables.  

4 Deep discharge below 3V can degrade  battery performance.  

4 Use caution to avoid punctur ing the battery ,as punctur ing  may damage the battery cell.  

4 Periodically and properly dispose of used batteries according to local regulations.  
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PRODUCT WARRANTY 

Product warranty is limited to original manufacturing defects in material only. Warranty will not 

apply to batteries with reduced capacity due to user scenario, unless determined to be a 

manufacturing flaw.  

Warranty does not cover collateral damage. Misuse, abuse, incorrect charging and other 

inappropriate use of this product are not covered under warranty.  
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SAFETY PRECAUTIONS 

 

Warning statement:  

A pleine puissance l écoute prolongée du baladeur peut endommager

l oreille de l utilisateur 

To prevent possible hearing damage, do not listen at high volume levels for 

long periods.  

 

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. DISPOSE OF USED 

BATTERIES ACCORDING TO THE INSTRUCTIONS. 

 

For people ssafety  

4 Do not listen at high volume levels for long periods to prevent possible hearing damage.  

4 Do not operate this device while walking, cycling or car driving.  

 

 

For the equipment  

4 Do not use any batteries or charging devices which are not originally sold by Elcode AG. 

4 Do not replace the battery with an incorrect type, to avoid the risk of heat generation, fire, or 

explosion.  

4 Do not disassemble, incinerate or short circuit the battery.  

4 Do not touch the contact pins of the battery pack.  

4 Do not expose the mobile computer  or battery to any flammable sources.  

4 Do not expose the mobile computer  to extreme temperatures or soak it in water.  

4 Do not use any pointed or sharp obje cts against the screen surface.  

4 Do not use the styluses which are not supplied or approved  by Elcode AG to prevent possible 

scratches to the touch screen.  

4 Water residue on the touch screen may cause abnormal behaviors or the fall of its sensitivity 

levels. 

4 On the surface of the terminal and the barcode reading window, the fog or water drops caused 

by low temperatures may influence barcode reading.  

4 Do not use bleaches or cleaners to clean the device. Use a clean, wet cloth instead.  
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SCANNER 

4 Scan a 1D barcode  

1) Open ReaderConfig and tap Scan Test on the menu bar.  

2) Aim the scanning window at the barcode to read. Move the device, having the barcode located 

in the center of the scanning area.  

3) Press any of the two side triggers. The scanning light beams to read the printed barcodes. The 

buzzer beeps after scan ning . The scanning light goes off once the data is decoded, or when 

the decode timeout period has passed.  

 

4 Scan a 2D barcode  

1) Open ReaderConfig and tap Scan Test on the menu bar.  

2) Aim the scanning window at the barcode to read. Move the device, having the barcode located 

in the center of the scanning area.  

3) Press any of the two side triggers. The scanning light beams to read the printed barcodes. The 

buzzer beeps after scan ning . The scanning light goes off once the data is decoded, or when 
the decode timeout period has passed.  

CONNECTION 

4 Via Bluetooth or WLAN  

4 Connection may fail when the mobile computer is around other wireless machines or power 

cables as the radio frequencies of those may cause interferences.  

4 If communication fails, move the devices much closer to each other, and try to communicate 

again  

4 After turning on, Bluetooth power is sustained even when the mobile computer is suspended. 

However, if the power mode is switched to Airplane Mode, Bluetooth power will be turned 
off regardless of the settings.  

 

To a Charging & Communication Cradle  

4 Do not insert the mobile computer to a Charging & Communication Cradle  if water or 

drippings are staying on the device.  

4 The LED indicator on a Charging & Communication Cradle  shows the status of battery 

charging only; the status of terminal charging is shown on the device itself.  

4 Not Charging could be the result of battery damage battery s failure to touch the connector

or AC plug coming off.  

4 Charging error could be due to high battery temperature.  
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CARE & MAINTENANCE 

4 This mobile computer is intended for industrial use. The mobile computer is rated IP6 5 / IP68, 
however, damage may be done to the mobile computer if it is exposed to extreme 

temperatures or soaked in water.  

4 When the body of the mobile computer gets dirty, use a clean, wet cloth to wipe off dust and 

debris. DO NOT use bleaches or cleaners.  

4 Use a clean, non -abrasive, lint -free cloth to wipe dust off the LCD touch screen. DO NOT use 

any pointed or sharp objects against the surface. Always keep the LCD dry.  

4 If  you plan  to store  the mobile computer for  an extended period , follow these steps: download 
collected data to a host computer, power off the system by long -pressing the power button 

and tapping Power off on the screen thenremove the battery pack from the compartment. 

Store the mobile computer and battery pack separately.  

4 If you encounter malfunction on the mobile computer, write down the specific scenario and 

consult your local sales representative.  

4 In order to prevent system from shutting down after the batt ery is drained out, keep a fully 

charged  battery for replacement at all times, or connect the mobile computer to an external 

power.  

4 If there are drippings or dust on the device or battery pack, wipe them away with a soft clean 

cloth before battery replacement.  
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RELEASE NOTES 

Version  Date  Notes  
1.2  Apr, 21st. 2025 À Updated the screenshot for 3.6. Reset to Factory Default.  

1.1  Aug, 22nd . 2024 À Added Section 6.15 . DisplayLink.  

1.0  Apr, 15 th . 2024 À Initial release . 
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INTRODUCTION  

The IDENTPHONE  mobile computer , running on  Android 13, offers a  light weight  design and user -

friendly interface.  It  provides a range of powerful tools aimed at enhancing  flexibility through  

customization.  

 

Specifically designed to work as an industrial PDA, it  provides rich options of data collection, voice 

and dat a communication , long -lasting working hours, and so on. Its large color transmissive  

display guarantees ease in reading in all lighting conditions. Integrated with  Bluetooth ® Class II, 

v5.2 dual mode, v2.1 with EDR (Enhanced Data Rate), IEEE 802.11 a/b/g/n/ac/ ax/d/h/i /r/k/ v/w/mc  

(802.11ax only on WIFI  6 model) networking technologies , the mobile computer  also includes a  

GSM/UMTS/WCDMA/HSPA/HSPA+/LTE/VOLTE module to gain greater speeds and optimal 

mobility. In particular, an integrated GPRS/EGPRS receiver  is made available for use with third -
party location -based applications.  

 

This manual serves to guide you through how to install, configure, and operate the mobile 

computer . The Care & Maintenance  section is specifically crucial  for those who are in charge of 

taking care of the mobile computer .  

 

We recommend you to keep one copy of the manual at hand for quick reference or maintenance 
purposes. To avoid any improper disposal or operation, please read th e manual thoroughly before 

use. 
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FEATURES 

4 Built tough to survive drop test and sealed against moisture/dust to industrial standard IP65/ 

IP68. 

4 Android 1 3 operating system with a powerful Qualcomm QCM4490.  

4 128GB Flash memory to store OS and software programs . 

4 8GB LPDDR5 RAM to store and run programs, as well as store program data . 

4 One expansion slot for microSDHC card up to 32GB and microSDXC card up to 1TB. 

4 Built -in autofocus 16 megapixels rear camera with LED flash.  

4 Left and right side triggers for ambidextrous scanning  

4 Total wireless solution  connectivity includes Bluetooth ® Class II, v5.2 dual mode, v2.1 with 

EDR (Enhanced Data Rate), IEEE 802.11 a/b/g/n/ac/ax/d/h/i/r/k/ v/w/mc  (802.11ax only on 
WIFI 6 model) , GPRS/EGPRS/GSM/UMTS/WCDMA/HSPA/HSPA+/LTE/VOLTE, and near field 

communication (NFC) . 

4 A 6-inch, transmissive IPS LCD, Corning ® Gorilla ® Glass display with 1080x2160 pixels to deliver 

excellent visibility in all lighting conditions . 

4 Configurab le feedback indicators includ ed. 

4 Vibrator and Dual speakers.  

4 Built -in scan engine setting tool Reader Configuration which serves out -of -the -box keyboard 

wedge functionality . 
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INSIDE THE PACKAGE 

The following items are included in the  kit package. Save the box and packaging material for 

future use in case you need to store or ship the mobile computer . 

IDENTPHONE Mobile Computer  

Battery  

Hand Strap  

Quick Start  Guide  

Type-C USB Cable (optional)  

AC Power Adapt er (optional)  

 

ACCESSORIES 

Workstation Connect Cradle  

Mobile Computer Pistol  

Rubber Boot  

UHF RFID Reader 

4-Slot Battery Charger  

5-Slot Charging Cradle  

4-Slot Charging Cradle & 4 -Slot Battery Cradle  

RELATED DOCUMENTATION 

Please visit  Elcode website to access the related documentation about the IDENTPHONE mobile 

computer.   
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Chapter  1 

 
 

CHAPTER 1. QUICK START 

This chapter helps you get started with your mobile computer by providing an overview of its 

exterior, detailing battery installation/removal, and introducing the charging and 
communication features.  

 
 

IN THIS CHAPTER 

1.1. Overview  ................................................................................................ 24 

1.2. Charging & Communication  ............................................................... 31 
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1.1. OVERVIEW 

 

No . Description  No . Description  No . Description  

1. Power Button  8. Volume Down Button  15. Hand Strap Hole (Cover)  

2. Status LED 1 9. Volume Up Button  16. Rear Camera with flash  

3. Status LED 2 10. Scan Window  17. NFC Detection Area  

4. Touchscreen  11. Function Key  18. Hand Strap Hole  

5. Microphone & Speaker  12. Side-Trigger (Right)  19. Charging Pins  

6. USB-C Port (USB 3.1 Gen 1) 13. Battery Release Latch 20. Receiver 

7. Side-Trigger (Left)  14. Battery  21 Front Camera  
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1.1.1. INSTALL/ REMOVE BATTERY  

For shipping and storage purposes, the mobile computer  and the main battery are saved in 

separate packages.  

Note:   

(1) Any improper handling may reduce the battery life.  

(2) Always use a fully -charged main battery for battery replacement.  

To install the main battery:  

 

 

 

1) Insert the battery from the lower e nd into the battery compartment.  

   

Groove  The Lower End  

1. Insert the battery 
from the lower end. 
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2) Simultaneously press the two release latches inward and press down on the battery.  

 

3) Press the top of the battery with your thumbs to ensure it securely snaps into place.  

 

 

 

Note : 

(1) For initial  use, insert a fully charged battery , and then press the  Power key to power on the 

mobile computer.  

2. Press the release latches 
then press down. 

3. Press the upper end  
with your thumbs. 
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REMOVE BATTERY 

To remove the battery:  

1) Press and hold the  release latches inward.  

 

  

 

2) Lift the battery from the device to remove.  

  

 

 

  

1. Press and hold the 
release latches inward. 

2. Lift the battery up to remove. 
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1.1.2. INSTALL/REMOVE SIM CARD AND MEMORY CARD 

The IDENTPHONE mobile computer has a SIM card slot and a memory card slot on the hidden 
tray located at the top edge of the battery compartment. To access them, gently drag out the tray 

using your fingernail.  

               

 

To insert the cards:  

1) Remove the battery .  

2) Gently drag out the tray using your fingernail . 

3) Place the SIM card  and the micro  SD card into their respective  slot s. Notice the not ches in the 

corner of the cards;  the y will only fit  one way.  

       

  

 Drag out the tray  
with your fingernail . 
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4) Insert the tray into the device in the same orientation that you removed it.  

     

 

REMOVE CARDS 

To remove the cards:  

1) Remove the battery.  

2) Gently drag out the tray using your fingernail . 

3) Take out the cards from the slot s. 

4) Gently p ush back the tray into the dev ice. 

 

 

 

 

 

 

 

Note:   

(1) The SIM card slot exclusively supports Nano SIM cards.  

(2) The IDENTPHONE ensures compatibility with 3G/4G/5G networks.  

(3) The IDENTPHONE also ensures eSIM compatibility; please refer to  the section  Setting up eSIM . 
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1.1.3. POWER ON/OFF MOBILE COMPUTER 

POWER ON 

To power on  the mobile computer , press and hold the power button  located on the top end 

of the device . The mobile computer  will turn on and show the  Home Screen  after splash screen.  

 

 

 

Note: To power on the mobile computer, ensure the battery cover is securely in place.   

 
 
 

POWER OFF 

To power off the mobile computer, press and hold the power button  for more than three 

seconds. A menu will appear on -screen which allows you to power off the device. Make sure all 

user data and tasks have been stored before tapping on Power off .  

 

 

(LTE) (WiFi Only)  
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1.2. CHARGING & COMMUNICATION  

1.2.1. CHARGE THE MOBILE COMPUTER 

Upon receiving the kit package, note that the main battery may not be charged to full capacity for 

shipment. Before using the mobile computer, it's necessary to fully charge the main battery. You 

can accomplish this by using the  Workstation Connect Cradle  along with the power adapter. 

Alternatively, you can charge your device using a USB Type -C cable connected to a host computer, 

although this method is slower than using the IDENTPHONE Workstation Connect Cradle . 

 

CHARGING TIME 

The Main Battery  requires approximately  3.5 hours  to be fully charge d from empty , while the 

Extended Battery  takes about 4.5 hours . The Backup Battery  can be charged by either the main 

battery or the power adapter and typically takes around 4 hours  to reach full charge.  

 

CHARGING TEMPERATURE 

The permitted battery cell temperature ranges from 0ᴈ to 50ᴈ. Since the system generates heat 

during charging, it is recommanded to charge within the ambient temperature range of  0ᴈ to 

40ᴈ. 

 

The permitted  battery charging ambient temperature ranges from  0ᴈ to 40ᴈ, with optimal 

performance achieved at room temperature from 18ᴈ to 25ᴈ.  

 

OPERATION ON BATTERY POWER 

When Bluetooth ® Class II, v5.2 dual mode , v2.1 with EDR (Enhanced Data Rate), IEEE 802.11 

a/b/g/n/ac/ ax/ d/h/ i/r/k/v /w/mc  (802.11ax only on WIFI  6 model)  networking technologies , 

GSM/UMTS/WCDMA/HSPA/HSPA+/LTE/VOLTE, and GPRS/EGPRS are all enabled on battery power, 

the main battery level will drop down substantially. Prolonged use of the display and continued 

scanning of barcodes will also affect battery level.  

To ensure that the system does not shut down due to a drained battery , we recommand  either 

keeping a spare, fully charged battery for replacement at all times  or connect ing  the mobile 

computer  to an external power  source . 
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BATTERY STATUS & STATUS LED DURING CHARGE 

When the IDENTPHONE mobile computer is connected to an  external power source , the Status 
LED located in the upper -right corner of the touch screen displays as follow s: 

 

LED Status  Description  

Breathing Red  Charging the mobile computer  (0% to 90%) 

Breathing Green  Charging the mobile computer (91% to 99%)  

Solid Green  Charging complete  (100%) 

Blinking Red  Charging error ( e.g., charging temperature lower than 0ᴈ or exceed 40ᴈ) 
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WORKSTATION CONNECT CRADLE 

The IDENTPHONE Workstation Connect Cradle  is available in two models: the WCCN Model , 

facilitating both charging and data transmission, and the CHCN Model , designed speci fically for 

charging purposes. Equipped with a main charging station for the IDENTPHONE mobile computer 

and a spare battery compartment, the IDENTPHONE Cradle offers added convenience for 

charging needs.  

 

      

 

 

       

 

 

 

 

 

RJ45 Connector 
(Ethernet Function) 

DC Jack Connector  
(for Power Adapter Connection) 

Main Charging Station 

Spare Battery 
Compartment 

LED Indicator 

Interior Cap 
(for IDENTPHONE without 

Rubber Boot) 

HDMI Port 
(for Audio and Video Transmission) 

USB Type-A Ports 

Main Charging Station  
(Mobile Computer Compartment) 

Interior Cap 
(for IDENTPHONE with Rubber 

Boot) 

WCCN Model 

CHCN Model 

DC Jack Connector  
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To charge your mobile computer  using  the IDENTPHONE Workstation Connect Cradle : 

1) Disconnect the USB Type -C cable from the IDENTPHONE mobile computer if it is currently 

connected . 

2) Insert the appropriate interior cap depending on whether you are charging with or without 

the rubber boot.  

 

To charge  with  the rubber boot ,choose the interior cap with a yellow frame . 

 

          

 

Note:  

Insert the appropriate interior cap into the IDENTPHONE Workstation Connect Cradle  to enable 

charging for the IDENTPHONE mobile computer, regardless of whether  a rubber boot is attached . 
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To charge without  the rubber boot , choose the interior cap without a frame.  

 

          

 

3) Insert the IDENTPHONE mobile computer onto the Cradle.  

          

To remove, simply  take the device out.   
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4) Place the battery into the spare battery compartment of the cradle, making sure the side with 

the release latches faces downward. Press down to secure it into place. 

 

     

 

To remove the device or the batt ery, simply lift it out from the cradle . 

 

To replace or move the interior cap, use your thumbs to press inward on both sides of the interior 

cap, then lift upward.  
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5) Connect the adapter to the Cradle, and plug the other end into an electrical outlet.  

The mobile computer displays its own charging status, while the spare battery's charging status 
is indicated by the LED on the Cradle . Refer to the table below for the spare battery's charging 

information.  

 

 

 

 

Note:  

(1) Non -charging issues may result  from battery damage, a poor connection , or a dislodged AC 

plug.  

(2) Charging error  might occur due  to elevated  battery temperature.  

  

Cradle  LED Indicator  Status  Description  

Charging  

Breathing Red  Charging the battery  (0% to 90%) 

Breathing Green  Charging the battery (91% to 99%) 

Solid Green  Charging complete  (100%) 

Blinking Red  Charging error ; Not charging  

LED on the IDENTPHONE Mobile Computer:  

Indicates the charging status of the main battery.  

LED on the cradle:  

Indicates the charging status of  
the spare battery.  
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1.2.2. WIRED DATA TRANSMISSION 

Use a USB Type-C cable to connect the mobile computer  to your PC for data transmission.  

1) Connect your  device to  the computer with  a USB Type-C cable or Cradle.  
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2) Once connected, the USB Preferences pagewill 

appear . By default, the device is set to  charging 

mode , indicating  a No data transfer  status. I n 

this mode, accessing files on th e device from the PC 
client  is not possible . 

4 To transfer all types of files between your 

device and PC chooseFile Transfer  

4 To activate the sharing of the IDENTPHONE s 

internet connection with the connected PC, 

select USB tethering . 

4 To connect and communicate with MIDI -

enabled devices, select MIDI . 

4 To tran sfer videos and photos, selectPTP. 

This mode allows your device to  share only 

videos and photos located in DCIM and 
Pictures folders . 

To compress and encode videos into AVC format, tap to 

enable Convert videos to AVC . 

  

To modify USB settings after exiting the " USB Preferences " page, swipe down from the status 

bar to access the Notifications Drawer . Then, tap the relevant system notification regarding USB 

usage to modify USB settings further.  
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1.2.3. USING WIRELESS NETWORKS 

The mobile computer supports widely applied wireless technologies , including  Bluetooth ® Class 

II, v5.2 dual mode , and v2.1 with EDR (Enhanced Data Rate), enabling  efficient real -time data 

transmission.   

 

It also features s elect GSM/UMTS/WCDMA/HSPA/HSPA+/LTE/VOLTE modules for comprehensive 

data and voice communication.  
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Chapter  2 
 

 

CHAPTER 2. USING THE IDENTPHONE MOBILE 
COMPUTER 

This chapter walks you through the fundamental  usage and features  of this device.  

 
 

IN THIS CHAPTER 

2.1. Battery  ................................................................................................... 42 

2.2. Memory  ................................................................................................. 58 
2.3. Touch Screen ........................................................................................ 72 

2.4. Notifications  .......................................................................................... 81 

2.5. Date and Time  ...................................................................................... 89 

2.6. Language & Keyboard Input  .............................................................. 93 

2.7. Sound and Volume  ............................................................................ 101 

2.8. Data Capture  ....................................................................................... 101 
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2.1. BATTERY 

MAIN BATTERY 

The main battery powers the mobile computer  with a rechargeable 3.8 7V, 4000mAh Li -Polymer 

battery pack, requiring  approximately 3.5 hours to fully charge from empty . While charging, the 
LED above the screen will light up in breathing red  light,  transitioning to breathing green when 

the capacity reaches over 90%. Once fully charged, the LED becomes solid green, indicating that 

the charging process is complete.  

 

EXTENDED BATTERY 

The extended  battery is an optional rechargeable 3.8 7V, 6000mAh Li-Polymer batt ery pack, 

requiring  approximately 4.5 hours to fully charge from empty. While charging, the LED above the 

screen will light up in breathing red  light,  transitioning to breathing green when the capacity 

reaches over 90%. Once fully charged, the LED becomes solid green, indicating that the charging 

process is complete.  

 

BACKUP BATTERY 

The backup battery is a rechargeable Li -Polymer  mounted on the main board  and serves to  

maintain the mobile computer in su spension during battery hot -swapping,  ensuring  data 

retention  for 10 minutes  when the battery is fully charged and with inactive wireless modules . 

Additionally, the Real-Time Clock (RTC) is also powered by the backup battery for at least 72 hours 
when the main battery is removed.  

 

The backup battery can be charged by the main battery and takes approximately 4 hours to reach 

full charge. When the backup battery voltage drops below 3.9V, the main battery will automatically 

charge the backup battery, even without the charger connected.  

 

Note : 

(1) For opt imal performance, fully charge a new battery before use.  

(2) To avoid data loss  when replacing the main battery,  use a fully charged spare battery pack.  

(3) To avoid a system crash, the system will NOT resume from suspend mode if the power of the 

installed main battery is less than 10%.  
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2.1.1. BATTERY STATUS INDICATORS 

The main battery pack serves as the  sole power source for the mobile computers proper 

functioning . Therefore , when the main battery level becomes  low, promply replace the battery 

pack with a charged one or initiate the charging process . Most importantly , regularly save 
important data  to prevent potential loss .  

You can check the remaining battery level by looking at the battery status icon  on the Status 

Bar . 

           

 

Battery Icon  Description  

 
Main battery is fully charged.  

     
Main battery level is partially drained.  

 
Main battery level is low (5%~15%).  

 
Main battery level is very low and needs charging immediately (<5%).  

 
External power source is connected and main battery is being charged.  
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The percentage beside the battery icon on the status bar can be switched on or off in  App Drawer 

(All Apps)  | Settings  | Battery  | Battery Percentage . 

 

 

Warning:  

(1) Once the battery level drops below 15%, the low battery notification will be displayed on the 

screen.  

(2) Constant usage of the mobile computer at low battery level can affect battery life. For 

maximum performance, recharge the battery periodically to avoid battery drain out and 

maintain good battery health.  
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2.1.2. MONITOR BATTERY LEVEL 

MAIN BATTERY LEVEL 

To check main battery leve l, please go to App Drawer  |  Settings   | Battery   

 

The battery level percentage provides a clear indication of the remaining battery power. Tap on 
Battery usage  to  view the usage since last full charge, including the battery discharge rate , the 

duration of operation on the battery power, and the  most power consuming  applications . 
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BATTERY SAVER MODE 

Enabling Battery Saver  conserves energy by restricting power -intensive features, such as 
location services, vibration, and most background processing data, especially when the main 

battery is low.  

 

To schedule automatic activation  of the Battery Saver mode:  

1)  TapBattery Saver on Battery page and and then tap onSet a schedule  

  

2) Tap theBased on percentage  radio b utton, then use the slider to set the desired battery 

power percentage for enabling Battery Saver mode; the default setting is 10 %. 
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To manually  activate Battery Saver mode : 

1) Tap " Use Battery Saver " to activate the battery saver function; the battery icon on the 
status bar will turn orange upon enabling this feature.  

             

 

 

     

 

 

Enabling " Turn off when charged " automatically 

deactivates Battery Saver mode once the battery is 

charged to 90%.  
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You can also swipe down from the status bar to reveal  the Quick Settings Panel or Quick 

Settings Menu , the  tap the Battery S aver  icon  to enable or disable it.  

 

            

 

Icon  Description  

 
Battery saver mode is OFF. 

 
Battery saver mode is ON . 

 

Note:   

Battery Saver mode automa tically dea ctivates  when your device is charging, as indicated by 
Un available  in the following picture on the Quick Setting Panel.  

 

 

 



49 

 

BATTERY OPTIMIZATION  

With Battery optimization  enabled for applications, you can ensure that they remain inactive 

when your device is idle or hasn't been used for days.  

To enable battery optimization for specific apps:  

1) Tap Battery usage  on the Battery page.  

2) Tap on specific apps  under Battery usage since full charge  to enter its detail page . 

3) Select Optimized . 
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LOW BATTERY ALERT 

When the main battery level drops to 15% and 5%, the mobile computer will display a warning 
notification reminding you to charge it.  

  

You can take  immediate action by  enabling  Battery Saver Mode, connect ing  the mobile computer  

to an e xternal power source, or replac ing  the main battery pack.  

 

LOW SUB BATTERY ALERT 

When the main battery s power is drain ed out , the IDENTPHONE mobile computer will 

automatically suspend  using  the backup battery s power for 10 minutes.  If the backup battery's 
power is low, the " Low Sub Battery " notification will prompt you to connect the device to an 

external power source for immediate charging.  

 

 

Note:  

Please refrain from replacing the main battery when receiving a low sub -battery alert, as it may 

result in data loss.  
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2.1.3. REPLACE MAIN BATTERY 

When the main battery level is low, follow the steps below to replace a fully  charged battery for 

replacement.  

 

SHUT DOWN TO REPLACE THE MAIN BATTERY 

To replace the main battery:  

1) Make sure the sub battery  and the new main battery are fully charged.  

2) Press and hold the power button  on the top end  of the mobile computer.  

 

 

 

3) TapPower off in the pop-up menu. The mobile computer will power off.  

 

 

 

4) Follow the steps as Install/Remove Battery describes to r emove the main battery and replace 

it with the new one.  

 

Note:  Turn off the power before replacing the main battery, except for hot -swapping the battery.  

 

Power Button 
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BATTERY SWAP 

IDENTPHONE backup battery  provides  system power during a battery swap.  When the battery 
cover is removed, the system enter s suspend mode and won t resume until the battery cover is 

reattached and the power button is pressed. Please refer to Low Sub Battery Alert  section to 

ensure  the sub battery is fully charged before  initiating the  battery swap process.  

 

The main battery hot swap is viable within a temperature range of 0°C to 50°C. Throughout the 

battery swap process, Wi -Fi and Bluetooth connections remain active for approximately 30 

seconds.  

 

Follow the steps bellow to initiate a battery swap:  

1) Make sure the backup battery is in good condition and that the system is in low power 

consumption when possible. For example, close unnecessary apps like the camera,  flashlight, 

and high -volume audio player.  

2) Directly remove the main battery. The screen  turns off,  and the system enters suspend mode.  

3) Once the main battery is removed, replace it with a fully  charged one as soon as possible.  

4) Install a fully  charged main battery by following the steps described in  Install/ Remove Battery . 

5) Ensure the main battery is properly installed before pressing the power button to wake up 

the mobile computer from suspend mode.  

 

Warning:  

Please refraim from performing a battery swap  before the mobile computer soperating system 
is fully ready.  Removing the battery cover during  the device s power -up process  may lead to 

system failure.  
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Note:  

(1) Make sure to remove the AC or USB Type -C cable before proceeding with the Battery Swap . 

(2) Backup battery keeps the mobile computer in suspension when the main battery is depleted. 

Thus to prevent data loss DO NOT replace the main battery when backup battery s power is

low. Connect the IDENTPHONE mobile computer to an  external power source and  charge it 

untill the Low Sub Battery notification icon disappears from the status bar Oncethe  

notification disappears, you can proceed with the main battery replacement . 
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2.1.4. POWER MANAGEMENT 

Efficient power management is crucial for portable devices, particularly during travel. Here are 
some tips to help you conserve battery power.  

 

Á Carry an extra main battery pack with you on the road.  

Á Disable  wireless connections (such as Bluetooth , Wi-Fi, NFC and  GPS) when not in use .  

Á Adjust the screen off time . Please refer to  Screen  Timeout  Settings . 

Á Reduce the screen brightness level . Please refer to Screen Brightness . 

Á Activate  Battery Saver  mode and Battery Optimization  mode.  

Á If your Google  Account is signed in on this device, you c an turn off specific  automatic data 

syncing for  applications  like  Email , Calendar , and Contacts . 

Go to  App Drawer  | Settings  | Passwords & a ccounts  | your Google Account   

    

 

Warning:  

Using backlight, wireless connectivity, and peripheral devices while on battery power will 
substantially reduce battery power.  
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ENTER AIRPLANE MODE 

Activating Airplane mode  on your device disables all wireless radios, including call functions and 

data connections like Bluetooth, Wi -Fi, and 3G/4G/5G, leading to significant battery power savings.  

 

To enter Airplane mode : 

1) Swipe down from the top of the screen to open Quick Settings Menu. 

2) Tap on the Airplane mode icon to enable/disable the mode.  

             

Icon  Description  

 
Airplane mode is OFF. 

 
Airplane mode is ON . 
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2.1.5. BATTERY PRECAUTIONS 

To preserve battery life and prevent  battery bulge:  

Á Avoid using your device while continuously connected to a power supply or charging cradle.  

Á Refrain from repeatedly connecting your IDENTPHONE mobile computer to a power supply 

or charging cradle  if the main battery is fully charged . 

 

BATTERY TEMPERATURE ANOMALY  

High ambient temperature or continuous use of the IDENTPHONE mobile computer while 

charging may cause the battery temperature to rise. For safety, the IDENTPHONE will 

automatically suspend battery charging or shut down until the battery temperature returns to 

normal levels.  

If the battery temperature reaches 55°C, an " Over Battery Temperature " warning will prompt 

you to remove the battery. Additionally, the IDENTPHONE will automatically shut down if the 
battery temperature reaches 58°C, as the battery cannot discharge at such high temperature.  

Á At 55ᴈ 

 

 

Á At 58ᴈ 
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Using the IDENTPHONE mobile computer under a low -temperature environment may result in  

the device shu tt ing  down automatically. If the battery temperature drops to  0ᴈ or lower  while 
charging, the red Status LED on the front panel will blink , accompamied by  a warning window . 

This serves as a reminder for  the user to disconnect the charger, and the IDENTPHONE mobile 

computer will aut omatically suspend battery  charging . 

 

 

 

To preserve  battery life, it is recommanded to promptly unplug the charger and charge your 

IDENTPHONE mobile co mputer under appropriate  temperature conditions.  
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2.2. MEMORY 
 

Á Flash Memory (ROM)  

The 128GB flash memory is designed for storing the OS (Android 13) and cu stom app lication 

programs.  

 

Á Random -access Memory (RAM)  

A 8GB RAM configuration is suitable for both  storing and running programs, as well as stori ng 

program data.  

 

Á Expansion Slot  

The mobile computer  features a single  SD card slot  which can accommodate a microSDHC  (up to 

32GB) or a microSDXC  (up to 1TB). When selecting  an SD card for optimal  compatibility and 

performance with the IDENTPHONE, please make sure  it meets your required capacity . If using 

an SDXC card , use a new card and  ensure  it has n t been previously used in other  host devices such 
as computers, cameras, or readers . 

 

CAUTION OF DATA LOSS 

When the main battery is removed or drained, the backup battery on the main board takes over 
to supply the mobile computer  and keep it in suspension. A fully charged backup battery will retain 

the data for 10 minutes . When the backup battery is also depleted , the mobile computer  will shut 

down, and only  the contents of RTC will be retained. All other unsaved data will be lost . 

 

If you plan to store the mobile computer for a few days, be aware that data loss can occur if both 

the main and backup batteries discharge completely. Therefore, it's essential to back up your data 

and files before storing the mobile computer.  
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2.2.1. CHECK MEMORY USAGE 

The memory manager provides  an overview of the device s RAM usage. To check memory usage, 

enableDeveloper Option in advanced.  

ENABLE DEVELOPER OPTIONS 

1) To enableDeveloper option s , go to App Drawer (All Apps)  | Settings  | About Phone  

, and swipe to the bottom to findBuild number  

               

2) Tap Build number seven times toenable developer mode . You'll see a prompt with a 

countdown readingYou are now X steps away from being a developer. Once the prompt

" You are now a developer! " appears, you have successfully entered developer mode.  
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Once you become a developer, you can locate Developer option s  with in the System   

page.   

               

CHECK MEMORY USAGE 

Go to  App Drawer |  Settings  | System  | Developer options |  Memory to 

enter memory manager screen.   
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The main screen not only provides information  about u sed and free memory space in RAM  but 

also offers insights into how your usage patterns have affacted the overall performance of the 
device. To analyze the memory usage by the system and apps over an extended period, simply 

tap the dropdown list to select a different time span.  

           

To examine how each individual app utilizes memory space:  

1) Tap Memory used by apps for  a detailed breakdown . 

2) Tap an app  name to  view its memory usage,  helping you understand how much RAM a newly 

installed app may consume.   
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2.2.2. MANAGE STORAGE SPACE 

The SD card can serve as an extension of your Android device s internalstorage , supplementing 
the built -in 128 GB of flash memory to store the OS, applications and files , rather than merely 

serving as a portable storage option.  

Go to  App Drawer  |  Settings   |  Storage   to check usage of the internal and external 

storage spaces .  

By default, videos photos and downloaded files are saved to the device s internal storageIf you 

have previously inserted and mounted a n SD card as portable storage, you can transfer or save 

photos and  other media content to the SD card. When the SD card is set as internal storage, 

photos, it allows for movement of photos, files, and certain apps to the SD card. 

Á SD Card as  Portable Storage  in Storage Settings Page 

The SD card is used for transferring photos and other media content media between devices . 

Á SD card as Internal Storage  in Storage Setting s page  

The SD card exclusively stores apps and photos on this device. It requires formatting, rendering 

it incompatible with other devices.  

SET UP SD CARD AS PORTABLE STORAGE 

Using SD card as a portable device allows you to  treat it as a USB disk, facilitating easy file transfer  

between you r Android device and computer . This is convenient for offloading large files and 

freeing up storage space.  

When this device is connected to a PC, the disk content is readable from  the PC client:  
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On the Storage  screen, this disk can be managed separately.   

     

To start:  

1) Insert the SD card. A notification icon  indicating that an SD card is detected will be shown 

in the status bar. S wipe down from the status bar and  tap to set up . 

2) A page will appear prompting you to format the SD card for portable storage . Tap " Format " 

and then tap on " Done " to complete the setting.  

    

 

The SD card is considered a 
separate storage, the capacity 
of which is not included in total 
device storage.  


































































































































































































































































































































